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2021 UPDATE ON FOOD, CHARCOAL AND SHELTER SUPPORT

TBC SUPPORT

= TBC provides food card values, cooking fuel and shelter materials according to the Community Managed Targeting
(CMT) system.

= CMT engages community participation to determine household needs to manage the resource most fairly and transpar-
ently. In agreement with Refugee Committees and Community Leaders, households are identified by four categories of
vulnerability depending on their ability to be self-sufficient. CMT makes sure the more vulnerable households receive
greater support. (Please see page 9-11 to know your household classification for food and cooking fuel assistance.)

= |f you are unsure about your household category, or think your category is wrong or has changed, you are encouraged
to meet with your Section Leader and CMT Committee for clarification. You can make an appeal for your household cat-
egory to be reassessed. (Please see page 12-13 for CMT criteria in your camp and information on making an appeal. )
You can also make a complaint through the TBC complaint mechanism. (Please see page 30-31 on making a complaint.)

FOOD and NON-FOOD ITEMS
= TBC provides food assistance, charcoal and shelter materials free of charge.

" Food cards can be used to purchase food items from all food card system shops in the camp. People do not have to pay
in cash or in-kind to receive them. If you are asked to pay, please report this to TBC.

= No TBC food, charcoal or shelter materials are to leave the camp. Any TBC food, charcoal or shelter materials outside
camp can be confiscated by TBC.



2021 UPDATE ON FOOD, CHARCOAL AND SHELTER SUPPORT

FOOD CARD VALUES

= Each household is graded for vulnerability and assigned one of four categories. Therefore households will re-
ceive different card values based on the number of people in the household and the CMT category.

* The card value is calculated based on the local price of critical food items. Each camp has different prices for
critical food items, and this sometimes changes from month to month. Therefore, the card values varies slightly
from camp to camp. (Please see page 8 for card values in your camp.)

CHARCOAL

= For “Standard” households, the first member of a household receives 15 kg of charcoal. 5 kg of charcoal is pro-
vided for each additional household member.

= For “Vulnerable” and “Most Vulnerable” households, the first member of a household receives 20 kg of char-
coal. 5 kg of charcoal is provided for each additional household member.

= All adults must come to collect charcoal from the warehouse in person, unless they have an exemption letter.
Failure of adults to collect charcoal in person may impact the value of the household’s food card for the next
month. (Any changes to this system will be reported to the community in advance.)

SHELTER
= TBC works closely with Shelter Working Groups in each camp section.

®" Households with “shelter special needs” will receive building materials. Other households need to apply to have

your house assessed for repair materials. You will not receive building materials if you do not apply to have
your house assessed.
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MONTHLY FOOD CARD VALUES AND CHARCOAL DISTRIBUTION RATE
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/ SELF-RELIANT CRITERIA \

1. A shopkeeper making profit over 10,000 baht a month
and/or the total investment (the shop value) is above
50,000 baht. (Calculation is based on basic needs of a
household such as food, charcoal/fuel, health, house
maintenance, clothing, child education)

2. Household has property (house, land, business) outside
the camp.

3. Household which lives outside the camp and/or does not
need TBC food/fuel assistance, (including a household with
an unoccupied house in camp).

4. Household is a service provider such as water supplier,
internet services, truck services, electricity supplier, man-

STANDARD CRITERIA

aging money transfers, money exchange, money loans and
other sources of income over 10,000 baht/month.

1. Household which has income between 1,500 — 10,000 baht/
month.

CMT Criteria

-~

VULNERABLE CRITERIA

\

Single parent who has more than two children who are
studying, and has a family income less than 1,500 baht/
month.

Household of which a member is with physical and/or
mental disability and has an income less than 1,500 baht/
month.

Household of which a member has severe disease, and has
an income less than 1,500 baht/month.

Elderly over 60 years of age, with severe disease, and fami-

MOST VULNERABLE CRITERIA

ly income less than 1,500 baht/month.

Head of household with physical and/or and mental disa-
bility, two or more children under 18 years of age, and a
spouse unable to work because he/she needs to take care
of the family.

Elderly over 60 years of age, with severe disease, living
alone and with no-one providing support.

Single parent or guardian with severe disease, who has
two or more children less than 18 years of age, and has no-
one providing support.

Orphan child who is a student, living on his/her own, and

has no-one providing support. /




CMT Criteria
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CMT Criteria
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CMT Verification Process CMT Appeal Process

Verification Start ' i i Appeal Start
|

Section Cmte. Section Cmte.

2
Pre-screen | . __l Pre-screen
CMT Team Verify : 3 i CMT Team Verify
HHs | | HH
Representatives of CC, ZL, SL, CBOs, Representatives of CC, ZL, SL, CBOs,
CMT, Community CMT, Community
Make Decision Make Decision
—
4 |
Category Category
MV v 51D SR Changed Unchanged
Households are informed. | 5 i Households are informed.

Remark: CMT Verification Process is performing six monthly or annually depending on each
camp. Appeal can make anytime all through the year by any household in the camp.
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Food Card Holders instructions and regulations:

N3 pojjeorpren2: 5112 on:odon 6p M 2ol oypaoponed  {pponndaed apezopadp [ g pigioEondnpiyp:

® Purpose of food card system — to increase choices, flexibility and dignity
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Gpzaondanaplyfeapn cqopsgpapbocpregfin oz 24fsf agudoperapp Ffcs
® The vendor have a device and you have a card. You can choose from an approved list of food items, and

you will be able to purchase these items.
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® You will receive a personal identity number. Do not tell anyone this number including the vendor.
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® Please always keep your card and associated pin number safely.
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® |f the card is lost/or broken, it is the card holder responsibility to inform the section committee, FCS
working group or CRM committee immediately.
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® Any card error, it is the responsibility of the card holder to inform the section committee, FCS working
group or CRM committee immediately.
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If you forget password, please notify directly to CRM and TBC immediately.
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Before entering your pin number at purchase, please check the infor on the screen which is showing
your balance in your card and the total amount of transaction. If the information is incorrect please tell
the vendor to correct the information.
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If the transaction information in correct, please enter your pin number to finalise your purchase.
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You get a receipt at the end of your transaction. Please get your receipt and keep it. The receipt shows
the remaining balance in your card.
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Value in the card cannot be exchange for cash
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Transaction Memo log book (CRM)

Transaction Memo (CRM)

Transaction Memo log book (Cardholders)
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FOOD SECURITY AND NUTRITION PROGRAM 2021
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TBC holds occasional Public Forums in your camp. Come along and ask
us questions orjust come andlisten!
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TBC holds meetings on specific issues with camp residents to share infor-
mation and listen toyour ideas.
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TBC visits households in your camp regularly to see how you're manag-
ingwith yourrations.
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and keep sending us your comments, suggestions and concerns

through the TBC comment boxes. we read every one you post!| |
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TBC COMPLAINTS MECHANISM
Every individual living in the camp has the right to complain to TBC and
to have that complaint addressed.

TBC has a complaint system, which all people who live in the camps
should know how to use.

Complaints may be made about any aspect of TBC's program, from food
quality to conduct of individual staff members. Please approach any
TBC staff member, Camp Management support programme staff mem-
ber, or any community based organization (CBO). Any time TBC or camp
staff come to ask you questions about food and nutrition issues or
about your shelter needs, you can make a complaint to TBC.

You can also raise issues at monthly camp meetings, public forums, and
in workshops and trainings. Staff from NGOs, the UN or Thai govern-
ment staff can also take complaints if TBC staff is not available. Com-
plaints can be made via comment boxes in your camp or by contacting a
TBC field office directly.

You can also send an email to TBC at the com-
plaints@theborderconsortium.org address, or call our Complaints Hot-
line number:061 393 1357. The Complaints Hotline phone will be an-
swered on all working days during business hours from 8.30 am until
5.30pm. The person answering the phone speaks Burmese, Karen, Thai
and English.

TBC tries to deal with complaints as quickly as possible ensuring confi-
dentiality, safety and security of the complainant. TBC deals with all
complaints within thirty days.
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. Your name must be in TBC database and you must live in the camp to be eligible to receive TBC services.
$51000533500105595593585 220§ n8:5mNSe101835 o132 (183150881705 d5 BB D8P R erom<a .

Ly q %y C @ eg e % @] Ccr_cre C c o g oc C Loy
QOCEIFIOPI0PICITI moqcsoo?oglqe,v@@o@:oocoo@aeqsgooc]—;oec?o?cq?@@qa@||
. If anyone in your household moves to another house, you must inform Camp management of that person’s new address so
Camp management can update the database.
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. This ration book must be held by the householder indicated on ration book cover. It must be presented every time rations
are collected, alongwith your UNHCR/MOI Household Registration document.
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. Children under 12 cannot collect rations and must be accompanied by an adult.
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. If there is a permanent increase or decrease in the number of people the responsible authorities must be notified.
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. If families in the camps leave the camp permanently they must return their ration book to Camp Committee only.
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Every person aged 18 years and above must come to the warehouse every month to collect your rations, unless you
have exemption status.
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If you have a valid reason why you cannot come to the warehouse any month, you need to be on the exemption list and
if not in the list please inform your section leader in advance.
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If you do not attend a distribution, you will not receive your ration for that month and will have to wait until the following
month's distribution.
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Only family names above the TBC rubber stamp in family member list in ration book are entitled to receive rations.
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COVID-19
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AVOID CROWDED
PLACES
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